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N3JABA

O NIOJIMTUIIA KBAJIMTETA

JlaGopartopuje ,,3amTura*

[TonuTuka KBanUTETa MpE/ICTaB/bA CACTABHU JIE0 MOCIOBHE NoauTHKe JlabopaTopuje 3a 3aiTuTy
O]l 3padema U 3alITUTY )KUBOTHE CpelluHe ,,3amTuTa” IHCTUTYTa 3a HyKelapHe Hayke ,,BuHua®.
[TonuTtuka kBanuteTa Jlaboparopuje ,,3amTuTa* 3aCHUBA C€ HA IYHO] IPUMEHHU U HCIYHaBamby
3axteBa ctanaapaa SRPS ISO/IEC 17025:2017, y obnactu jouusyjyher u Hejonu3zyjyher 3pauea,
Ka0 W  XEMHUJCKMX HCIUTHBAaWka, Mpyxkajyhm yciayre HCIUTHBaWka/y30pKOBama H
eTAJIOHNPaHa/03paunBamba.

CucreM KBanuTEeTa C€ 3aCHMBA Ha JacHO Je(UHUCAHUM M NPUMEHUBUM MOCTYyNIUMa KOjH
00e30elyjy 00jeKTUBHOCT, HEMPUCTPACHOCT, MOBEPJHLUBOCT, €PUKACHOCT U BHCOKY MOY3JaHOCT
pesynaTara, IpuMeHoM Mel)yHapoaHO MPpU3HATHX METoja, y3 yrnorpeOy caBpeMeHe OmpeMe U y
oJroeapajyhum MpocTOpHHUM YCJIOBHMa KOju oMoryhaBajy HecMeTaHo 00aB/barbe aKTHBHOCTH.
OCHOB YMHM U CTPYYHH KaJ1ap KOjU KOHTHHYHpaHO yHarpel)yje cBoja 3Hamba U KOMIIETEHIIH]€.

Peanmaunja OBHUX IIMJbEBA 0MoryhaBa CC KpoO3 cneﬂehe MPUHIHIIC:

L4 KOHTI/IHyI/IpaHO yHanpeljeH:e CHUCTCMa KBAJIUTCTA, Y HUJbY HUCITYHhaBakha 3aXTCBA U
OYCKHBaAba KOPUCHHUKA,

e OuyBame BUCOKOI KpeIUOUIIUTETA U MTOBEPEHE Y HAYYHO] U CTPYUHO] JaBHOCTH,
Kao 1 yHanpelheme TPKUIIHOT T0J105Kaja U UMHIIa J1abopaTopuje;

e HeroBame 100pe npod)ecroHaNIHE TPAKCEe U BUCOKOT KBAIUTETA yCIyTa y CKIaIy
ca MPOMUCAHUM METoJlaMa U 3aXTeBUMa KOPUCHHUKA;

e 3amTuTa, OuyBame U 00e30ehuBame HenpUCTPacHOCT JJabopaTopHje y 00aBibamy
1a00paTOPUjCKUX aKTUBHOCTH;

L4 HPYIJ_ITBGHEI OATOBOPHOCT U €TUYKO IMOCIIOBAILC,

e CranHo yHanpehuBame OIHOCAa ca KOPHUCHHUIMMA YCIyra, IMOAyroBapadynma M
HCIIOPYYHOIMIMA KA0 U Pa3BHjarkhe HOBUX MAPTHEPCKUX OJHOCA, IIITO MPEACTaBIbha TPajHY
OpHjeHTaIHn]jy JabopaTopuje;

o Ilpyxame MOryhHOCTH KOpHCHHIIMMA Ja HW3a0epy pa3auduTe HUBOE MPOBEPE
KBaJIUTETA YCIIyra;
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e Ocurypame 3alITUTE MOBEPJbUBUX HMH(OpMAIMja W BIACHUYKUX IpaBa, Kao U
crpeyaBame akKTUBHOCTH Koje O JOBelNe IO HapyllaBarma MOBEpeHha Y KOMIETEHTHOCT,
00jEeKTUBHOCT, HEMPUCTPACHOCT WJIH MPO(HECHOHAIHOCT;

e JlocienHo MOMITOBak-€ pPOKOBAa, MPHUMEHA CTaHAApJa, METOJla HCIHUTHUBAmA,
JTOKyMEHATa CHCTeMa KBaJUTeTa, KOJeKca IIOHAIlamka W JAPYIHMX pPEJIeBAaHTHHUX
JIOKyMEHaTa;

L4 HpI/IMeHa INPU3HATUX MCTOAA UCIIMTHBAbA U CTAJIOHUpAbA,

e Pe/OBHO OJpXaBakbe€ MEpHE M HCIUTHE ONpPEME, HEHO ETAJOHUPABE U
MehynpoBepe W WHTEpPHA KOHTpOJa KBalIMTeTa, y3 ydemihe y mehymaboparopujckum
nopehewuma u I1T memama;

e (CucTeMaTcKo yIpaBJbamkhe PU3HMIIMMA U MPUIMKaMa KOju Ipare 1aboparopujcke
AKTUBHOCTH,

L4 KOHTI/IHYI/IpaHa O6YK8. 3aI10CJICHHUX,

e Vuanpeheme 6e30eAHOCTH U 3/IpaBiba HA PaJy, 3aIITUTE O] jOHU3Y]jyhuX 3pauecma
U 3aIlTHTE )KUBOTHE CPEAMHE Y LWJbY MPEBEHIIMjE MOBPEa Ha pajy, OuyBama 3paBiba
3aIIOCIICHUX M CIIpedaBama 3araljera JKHBOTHE CpeIuHe, y CKiaxy ca Baxehom
peryJaTuBOM.

Hcnymapamem OMmTux 3axTeBa 3a KOMICTEHTHOCT Jaboparopuja 3a HWCHUTHBAKE H
naboparopuja 3a etanmonupamwe (SRPS ISO/IEC 17025:2017) u tpajuom mnocsehenornrhy
yHanpehewy edexkTuBHOCTH cucTeMa MeHayMeHTta, Jlabopatopuja ,3amtura™ 00e36ehyje
cTabuman ¥ Moy3/1aH KBaJUTET YCIIyra y cBUM (pazama CBOjUX aKTUBHOCTH.

Bunua
01.01. 2026. ro.

PyxoBoaumnar OJ

Jlabopatopwuja ,,3amTura‘

Hp Ipenpar boxosuh




